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Customer Satisfaction Survey

Purpose
This document describes the makeup and overall contents of this catalog.

Folders

* These folders will explain the contents and details within a specified column
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DIRAMS (DCMC Information Repository and Automated Metrics System)

Database Tables
* Each table will list the database columns located within it

1. SURVEY

2. RESPONDENT_POSITION
3. SPECIAL_PROCESS

Catalog Information

Catalog Name: Survey.cat
Description: Customer Satisfaction Survey
Creation Date: Thursday, August 19th, 1999

Database Structure

MetaSchema: AMSOWN
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Catalog Folders

Folder: Customer Satisfaction Survey

Column Description Database Table Field Name
Structure
Buying Activity DoDAAC AMSOWN |SURVEY SRVY_BUYACT_DODAAC
Buying Activity Name AMSOWN |SURVEY SRVY_BUYACT_NAME
Date of Survey AMSOWN [|SURVEY SRVY_DATE
Follow-up Actions AMSOWN [SURVEY SRVY_FOLLOWUP
Other Information (1) AMSOWN [SURVEY SRVY_OTHER1
Other Information (2) AMSOWN [SURVEY SRVY_OTHER2
Overall Support Rating AMSOWN [|SURVEY SRVY_OVER_SATIS
Program Name AMSOWN [SURVEY SRVY_PROG_NAME
Record Number AMSOWN [SURVEY SRVY_SEQ _NO
Respondent’s DSN AMSOWN [|SURVEY SRVY_RSPND_DSN
Respondent’s Name AMSOWN [SURVEY SRVY_RSPND_NAME
Respondent’s Phone Number | AMSOWN |SURVEY SRVY_RSPND_PHONE
Respondent’s Position AMSOWN |SURVEY SRVY_RSPND_POSITION
Respondent’s Rank AMSOWN [|SURVEY SRVY_RSPND_RANK
Right Item Rating AMSOWN |SURVEY SRVY_RGHT_ITEM
Right Time Rating AMSOWN [|SURVEY SRVY_RGHT_TIME
Right Price Rating AMSOWN |SURVEY SRVY_RGHT_PRICE
Right Advice Rating AMSOWN |SURVEY SRVY_RGHT_ADVICE
Service AMSOWN |SURVEY SRVY_SERVICE
Special Process AMSOWN |SURVEY SRVY_SPEC_PROC
Status AMSOWN [SURVEY SRVY_PROG_STATUS
Survey Comments AMSOWN |SURVEY SRVY_COMMENT
Surveyor Name AMSOWN |SURVEY SRVY_SURVEYOR
Type of Program AMSOWN [|SURVEY SRVY_PROG_TYPE
Folder: Admin
Subfolder: Survey
Column Description Database Table Field Name
Structure

Srvy Seq No AMSOWN |SURVEY SRVY_SEQ_NO
Srvy Prog Name AMSOWN [SURVEY SRVY_PROG_NAME
Srvy Date AMSOWN [SURVEY SRVY_DATE
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Folder: Admin
Subfolder: Survey

Srvy Rspnd Position AMSOWN |SURVEY SRVY_RSPND_POSITION
Srvy Rspnd Name AMSOWN |SURVEY SRVY_RSPND_NAME
Srvy Service AMSOWN |SURVEY SRVY_SERVICE

Srvy Prog Type AMSOWN |SURVEY SRVY_PROG_TYPE
Srvy Spec Proc AMSOWN |SURVEY SRVY_SPEC_PROC
Srvy Rspnd Rank AMSOWN |SURVEY SRVY_RSPND_RANK
Srvy Rspnd Phone AMSOWN |SURVEY SRVY_RSPND_PHONE
Srvy Rspnd Dsn AMSOWN |SURVEY SRVY_RSPND_DSN
Srvy Buyact Dodaac AMSOWN |SURVEY SRVY_BUYACT_DODAAC
Srvy Buyact Name AMSOWN |SURVEY SRVY_BUYACT_NAME
Srvy Prog Status AMSOWN |SURVEY SRVY_PROG_STATUS
Srvy Rght Item AMSOWN |SURVEY SRVY_RGHT_ITEM
Srvy Rght Time AMSOWN |SURVEY SRVY_RGHT_TIME
Srvy Rght Price AMSOWN |SURVEY SRVY_RGHT_PRICE
Srvy Rght Advice AMSOWN |SURVEY SRVY_RGHT_ADVICE
Srvy Over Satis AMSOWN |SURVEY SRVY_OVER_SATIS
Srvy Surveyor AMSOWN |SURVEY SRVY_SURVEYOR
Srvy Otherl AMSOWN |SURVEY SRVY_OTHER1

Srvy Other2 AMSOWN |SURVEY SRVY_OTHER2

Srvy Comment AMSOWN |SURVEY SRVY_COMMENT

Srvy Followup AMSOWN |SURVEY SRVY_FOLLOWUP

Subfolder: Respondent Position

Column Description Database Table Field Name
Structure
Rspnd Pos Desc AMSOWN |RESPONDENT_POSITION |RSPND_POS DESC

Subfolder: Special Process

Column Description Database Table Field Name
Structure
Sppr Code AMSOWN |SPECIAL_PROCESS SPPR_CODE
Sppr Desc AMSOWN |SPECIAL_PROCESS SPPR_DESC
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Table Joins

Table Joins
*These Joins will give the user the ability to relate data between tables.

Joins HE
Edit ] Analyze 1 Test ]
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RESPONDENT_POSITION [ RESPOMDENT_FOSITION
e SPECIAL PROCESS e | [ SPECIAL_PROCESS
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HideJoins |
SURWEY HiEw as
B [sRvy_SEQ_MI i’ {*| Dizaram
0O SRvY_PROG_ £ Defiritian
8 skw_DATE
8 sk _RSPND :
B SRvY_RSPND el e |
i B :
Eemeye: Lk |
=} mister jait I} mter jeit
Ok, I Cancel Help |

SURVEY - RESPONDENT_POSITION: Inner Join
SURVEY."SRVY_RSPND_POSITION" =
RESPONDENT_POSITION."RSPND_POS_DESC"

SURVEY - SPECIAL_PROCESS: Inner Join
SURVEY."SRVY_SPEC_PROC" = SPECIAL_PROCESS."SPPR_CODE"
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User Information

User Class Information
(Displays the user’s capabilities when using the catalog)

User Class: User

Client/Server Information
Query Processing:
Minimize connect time: No

Governor Information

Create New Reports: Yes
Modify Folders: Yes
Create New User Classes: Yes
Direct Entry of SQL: No
Sorting of non-indexed columns: Allow
Outer-joins: Allow
Select Distinct: Allow
Cross-product queries: Prevent
Limit tables per report

Warn at:

Stop at:
Limit rows retrieved from database

Warn at:

Stop at:
Limit query execution time

Warn at:

Stop at:

Database Information
Prompt for database security
Logical Name: AMSW

Physical Name: ORACLE@ %s@amsw/%s
Type: OR
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